
   WATCHROOM OPERATIONS AND INCIDENT REPORTING WORKSHOP 

 

 
OBJECTIVES 
To enable the participants to gain the necessary knowledge in watchroom 
procedures and incident reporting in order to effectively carry out the duties 
as a watchroom operator in the operational unit. 
  
OUTLINE 
-          Watchroom Procedures 
-          Airport Emergency Services (AES) Watchroom Facilities 
-          Airport Manual Part 1, Chapter 4 
-          Standard Operating Procedure for Prank Calls 
-          Radiotelephony 
-          Fire Brigade Communications 
-          How to plan and Write an Effective Report 
-          Radiotelephony Exercise 
-          Visit to AES Fire Station Watchroom 
-          Practical Assessment 
  
ADMISSION REQUIREMENTS 
-          Be proficient in the English language 
-          Have at least 1 year of relevant experience in carting out watchroom 

duties 
 

International Civil Aviation 
Organization (ICAO) Course 
Number: 119 

 Target Group: 
Rescue and fire fighters. 

   
Duration:  
40 hours - 1 week 

 Fees: 
US $ 285 for tuition and training materials only 

 

 

 


